
 
 

AUTHENTICATING YOUR ACCOUNT ONLINE – Agent(s) and Policy Owner(s) 
 

Multi-Factor authentication has been implemented on MyNWL to enhance security. In addition to  
entering valid login credentials, Agents and Policyholders are required to complete a secondary  
verification step to access MyNWL. 
 
Home Page: www.mynwl.com 
 

 
 

1. Enter valid username and password on MyNWL Login page. 
 

     
 
 
 
 

http://www.mynwl.com/


2. System prompts the user to complete the authentication step once the credentials are 
validated. 

 

 
 
3. Click on send verification code button, A one-time verification code is sent to the user’s 

registered email address. You will receive one-time passcode from 
msonlineservicesteam@microsoftonline.com on your registered email address. If you 
have not received your verification code, check your Spam or Junk folder. 

 
 

 
 
 
 
 
 
 
 
 
 

mailto:msonlineservicesteam@microsoftonline.com


4. Enter the verification code to confirm their identity. Code is valid only for 5 minutes. If 
the code is entered incorrectly, click on “Send new code” button to generate new code. 

 

 
 
 
 

5. On successful verification, the user is granted access to MyNWL. 
 

 
 
 
 
 
 
 
 
 

 



 
 

6. Click on ‘Continue’ button. User is directed to MyNWL Landing page. 
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